Connells return to carrying out physical valuations – 18 May 2020
Surveyors will strictly follow the latest advice and guidance as set out by the UK Government,
Public Health England (PHE), Public Health Wales (PHW) or Health Protection Scotland (HPS) and
the RICS. The health and safety safeguarding of the property occupier(s) and the surveyor will be
recognised and maintained at all times during the property inspection process.

Appointment booking risk assessment
As part of the initial risk assessment, the property occupier will be asked the following three
questions;
1. Are you or anyone in your household suffering from suspected Covid-19 symptoms?
2. Are you or anyone in your household shielding or self-isolating due to government health
advice or potential exposure to someone else with symptoms or a positive Covid-19 test?
3. Have you been identified as clinically extremely vulnerable?
If yes to any of the above the booking will not be progressed and the case will be put on hold until
safe to complete. The booking clerk will set a call back for after the date when the isolation period
has ended.
Moving forward the booking process will establish the following property inspection protocols;
1. Is the occupier happy for the surveyor to visit and complete the physical survey inspection?
2. The booking clerk will confirm to the occupier that only fit and healthy surveyors will attend
and will be wearing full PPE.
3. The booking clerk will check if the occupier is able to vacate the interior of the property
during the valuation/survey and confirm the likely time required to complete the inspection
of the property.
4. If occupiers wish to remain in the property, they will be requested to remain in one room for
the duration of the inspection, moving to an alternative room for the surveyor to then
complete the inspection.
5. The occupier to maximise property ventilation prior to and during inspection by opening
external windows and doors where possible.
6. The occupier to ensure all the internal doors (including meter, boiler and hot water cylinder
cupboards) and the loft hatch are opened prior to inspection.
7. All pets should be removed or secured prior to inspection.
8. Social distancing rule (2 metres/6 foot) to be mutually respected at all times or the
inspection may be aborted.
The customer will be asked to contact Connells prior to the appointment date if health conditions
in the household change between the initial booking conversation and the appointment date. The
case will then be put on hold until safe to complete.
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Pre inspection risk assessment
1. The surveyor will call the occupier approximately 15 minutes prior to or on arrival at the
property.
2. The surveyor will re-confirm with the occupier the three health questions to ensure nothing
has changed. If they report symptoms or confirm they or someone in the house is selfisolating the valuation will be aborted.
3. The surveyor will confirm with the occupier that the property has been prepared in
accordance with the inspection protocols above and as confirmed during the booking
process.
4. Failure to prepare the property in accordance with the protocol agreed may result in the
inspection being aborted.
Note:
Currently physical inspections are only available in England due to the decisions made by the
devolved governments in Scotland, Wales and Northern Ireland. The above process will be subject
to ongoing review and adapted where necessary in line with the latest Health and Safety advice
provided by the UK Government, Public Health England (PHE), Public Health Wales (PHW) or
Health Protection Scotland (HPS) and the RICS.
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